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Mission statement 
At Broadoaks Country House Hotel we recognise that the environment is important to our business and our customers. 
We recognise our responsibility to manage our environmental impacts carefully. We are committed to reducing our 
environmental impact and continually improving our environmental performance as an integral part of our business 
strategy and operating methods, with regular review points. We will encourage guests, suppliers and other contacts 
to do the same. 

Policy aims 
We endeavour to: 

• Incorporate environmental considerations into our business decisions. 

• Continually improve and monitor our own environmental performance. 

• Promote environmental awareness among our guests and suppliers. 

Policy priorities 

1. Energy 

• We will continue to seek ways of reducing the amount of energy used in our building. 

• Source our energy from the most sustainable supplier, subject to cost constraints. 

2. Food & drink 

• We will seek to reduce food waste and dispose of the remaining waste in the most sustainable way we can 

• We will incorporate sustainability considerations into our sourcing of ingredients 

3. Transportation 

• We will promote more sustainable forms of transport to our guests and facilitate their use. 

4. Cleaning & waste 

• We will seek to reduce waste and increase rates of recycling, particularly by our guests. 

• We will ensure that cleaning materials are as environmentally sustainable as possible.  

5. Company administration 

• We will prioritise environmental considerations in our key business decisions. 

• We will promote our commitment to environmental protection to all of our customers and suppliers.  

Our Environmental Management System 

We have developed an Environmental Action Plan to ensure we meet the requirements of this policy. The 
Environmental Action Plan, together with this policy, comprises our Environmental Management System (EMS). Our 
EMS is independently certified by Green Small Business. Our certification is maintained through an annual audit carried 
out independently by Green Small Business. 

We will update this policy at least annually. 

 

Tracey M Robinson GM  

http://www.greensmallbusiness.com/


 

 

 

This certifies that Broadoaks Country House Hotel 
has achieved Green Small Business certification 

 
in recognition of having: 

1. a commitment to improving the management of all of their significant environmental impacts 
2. a policy and action plan to deliver that commitment 

Certification date: 23 March 2022 
Renewal date:  23 March 2023 

Tim Maiden 
Green Small Business 


